WHAT CAN YOU DO WITH TOWNSQ?

TownSg was developed to meet the three most important needs for managed community dwellers: the need to easily
connect with neighbors, securely collaborate with community management teams and the need to stay up to date on
the latest community happenings.

CONNECT

@ Whether you need to discuss a private issue with a fellow board member, ask a question to your

community management team, or you're just trying to get to know your neighbors, you should be able

to do it with ease. TownSq provides a dedicated channel for communicating with everyone in your

community and gives you the control to specify homeowner and committee member access to sensitive
information. With TownSag, you and your homeowners can:

» Pay online and review account balances » Easily connect with neighbors, board members

. Access and update your account and your community management team

. Make your voice heard in community polls * Authorize guests

COLLABORATE

m With maintenance upgrades, capital improvements, and countless community events and programs
happening throughout the community, it’s safe to say that a lot goes into making your association
the place you’re proud to call home. When you have this many moving parts, collaboration with key
stakeholders is crucial. TownSg’s collaborative tools let you seamlessly and securely work with everyone

involved in maintaining your community.

« Submit work orders, service and architecture » View open violations

requests with no hassle « Post community updates and announcements

» Reserve common areas and amenities

» Create committees to manage special projects
and assignments

STAY UP-TO-DATE

When you know what’s happening in your community, you can make more informed decisions. With
TownSgq, everyone in your community can stay up-to-date in real time, allowing you to get involved, stay
engaged, and remain invested in the community.

» Get up-to-date community news and events + Schedule push notifications for upcoming

» Receive status updates on requests projects and completed assignments

» Upload and access association documents
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